
Direct Manual Reimbursement for Amgen Medications 
 
Direct manual reimbursement (DMR) is available for commercial patients for a 

number of Amgen medications including Otezla®, Enbrel®, TEZSPIRE®*, Repatha®, Aimovig® 
and Corlanor®. The patient must be enrolled in an Amgen co-pay card program and 
have an approved prior authorization on file at the pharmacy. 

• Patient pays their out-of-pocket cost upfront at the pharmacy (a patient’s out-
of-pocket amount is determined by their insurance plan) 

• Patient retains the receipt and/or pharmacy label for their prescription. This 
documentation must be submitted along with the DMR form and must include 
Product name, Prescription Number, Prescription Date Filled, Quantity Filled, and 
Price 

• Patient calls the Amgen SupportPlus call center to request the DMR form and 
the agent will walk them through the submission process. Phone numbers are 
listed below: 

• Tezspire 1-800-818-1770 

• Enbrel 1-888-4ENBREL (1-888-436-2735)  

• Otezla 1-844-4OTEZLA (1-844-468-3952) 

• Repatha 1-844-REPATHA (1-844-737-2842) 

• Aimovig 1-833-AIMOVIG (1-833-246-6844) 

• Corlanor 1-844-6CORLANOR (1-844-626-7526) 

o Note: it must be the patient or their legal representative that calls the call 
center, not an HCP or other provider 

Patient has 180 days to submit for reimbursement from the date on the receipt/date of 
payment. 
 
 
 
*TEZSPIRE is commercialized in collaboration with AstraZeneca. 


